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Damascus, 8 March 2003



Saturday, March 8™ 2003

10:30 — 11:00 [Registration
11:00 — 11:30 [Session 1: Opening and Welcome Dr. Abdul Rahman Al-Attar
Address President of the International
Chamber of Commerce —
Damascus - Syria
Introductory speech Prof. D. Assimacopoulos,
NTUA, Greece
SMITE Project Coordinator
11:30 — 12:15 [Session 2:Environmental Management Mr Panagiotis Pantelaios,
and Business Project Engineer
SPEED SA
12:15 - 12:30 |Break
12:30 — 13:00 [Session 3: Benchmarking business Mr Panagiotis Pantelaios,
performance; End user benefits Project Engineer
SPEED SA
13:00 — 13:45 |Session 4: Web site presentation
Demonstration of general structure and Mr Petros Catsis
system modules General manager
SPEED SA
13:45 - 14.30 |Discussion; Closure
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